
 

 

 
Second Consultation - Cultural Competence 
 

The Board prefers to receive feedback in writing but acknowledges that some 

stakeholders may be unable to provide written feedback.  The Board welcomes 

these stakeholders to make contact with the Board’s Registrar on 04 474 0703 

by Friday, 13th October 2017 to discuss alternative ways to provide feedback.   

Written submissions must be provided to the Registrar by 5.00pm, Friday, 3rd 

November 2017 to registrar@chiropracticboard.org.nz OR PO Box 9644, 

Wellington 6141. 

 

Summary of Issue 

The Chiropractic Board (the Board) is required by legislation (section 118 Health 

Practitioners Competence Assurance Act) to set standards of cultural competence to 

be observed by chiropractors.  

Between 19 October and 16 December 2016, the Board undertook a public 

consultation on a first draft of the proposed Standards of Cultural Competence.  In 

response to the consultation, a total of 15 submissions were received.  11 from 

individual practitioners, 2 from practitioner groups, 1 from an overseas authority and 

1 from another New Zealand authority. No submissions were received from any 

interest group of the 100 emailed directly.  Some of these submissions expressed 

support for the draft Standards, while others raised issues or concerns. 

 

The Board has reviewed and considered each of the submissions, and on the basis of 

these submissions, has made a number of changes to the draft Standards to ensure 

that they are as permissive as possible.  In light of those changes, the Board is now 

undertaking a second consultation with the chiropractic profession. 

 

Several issues/concerns were raised by multiple submitters in the submissions 

received during the first consultation.   The Board’s consideration of these issues, and 

its decisions on how to address them, are set out below. 

 

Requests to change the terminology from 

“cultural competence” to “cultural 

awareness” or similar 

The Board considers that this change 

would not be appropriate. The 

terminology “cultural competence” is 

drawn directly from the legislation, and 

the requirement on the Board is that it 

sets Standards of Cultural Competence.  

The Board has amended the preamble to 
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ensure that the legal basis for the 

development of the Standards, and for 

the terminology used, is clear. 

 

Requests to change terminology from 

“treatment” to “care.” 

The Board agrees that this is appropriate 

and has updated the draft Standards 

accordingly. 

 

Concerns about how individuals (or the 

Board) would know whether they are 

complying with the Standards. 

The Board expects chiropractors to use 

their professional judgement in the 

application of its Competency Based 

Professional Standards for 

Chiropractors, and its Code of Ethics.  

Its expectations are similar in terms of 

the application of the Standards of 

Cultural Competence. 

 

However, the Board agrees that, given 

the Standards of Cultural Competence 

are new to the profession, it would be 

appropriate provide more guidance to 

chiropractors on ways to consider their 

compliance, or lack of compliance, with 

the Standards, and to provide some 

direction on how they might begin to 

address any identified issues.  The Board 

has incorporated additional information 

into the Standards along these lines. 

 

Questions about the requirement to 

undertake specific CPD in cultural 

competence 

The Board agrees that its intent with 

regard to CPD requirements could be 

clearer, and has reworded Standard 4 to 

be clear that there is no change to the 

Policy on CPD, and there is no 

mandatory requirement to undertake a 

specified amount of CPD in cultural 

competence.  Individual chiropractors 

are still required to choose CPD activities 

relevant to their practice and their 

objectives, and to obtain the required 

number of Group A and Group B CPD 

hours within each CPD cycle.  CPD in 
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cultural competence falls within the 

existing framework. 

Concerns about the lack of specific 

direction in relation to caring for Maori 

patients. 

The Board acknowledged the 

submissions suggesting that the 

Standards should focus more on this 

population.  

 

However, the Board also agreed that its 

definition of culture is appropriate in 

terms of the need for chiropractors to 

appreciate a broad range of cultural 

backgrounds relevant to each patient’s 

care, and to undertake education in 

cultural competence that is relevant to 

their patient demographic, while 

recognising that a focus on the needs of 

Maori is appropriate in the New Zealand 

context. 

 

In recognition of this, the Board agreed 

that it would be appropriate to include a 

resource guide to assist chiropractors in 

undertaking cultural competence 

training relevant to providing care for 

Maori patients, in particular.  Some 

suggested resources have been added to 

the policy. 

  

Discussion around case examples The Board has removed the case 

examples from the draft Standards.  

These were intended as discussion 

points and to encourage thinking about 

practical application as part of the 

consultation process. 

 

Other amendments The Board has made other minor 

wording and format amendments 

throughout the document, and 

encourages stakeholders to read the 

revised version in its entirety. 
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Purpose of consultation 

The Board seeks input from stakeholders on the revisions made to the document. In 

particular: 

1. Do the revisions provide sufficient guidance for chiropractors on application of 

the Standards of Cultural Competence in practice?  If not, please provide 

suggestions on how the guidance could be improved. 

 

The draft Standard of Cultural Competence 

Please find the draft Standard of Cultural Competence attached and available on the 

Board’s website www.chiropracticboard.org.nz.   

 

Next Steps  

Following the close of the consultation period, all submissions will be considered by 

the full Board at the next face to face meeting of the Board. The Board will make 

applicable amendments and finalise the Standards of Cultural Competence.  The 

profession will be notified when the Standards have been approved and published.  

 

http://www.chiropracticboard.org.nz/

